AUTORIDAD DEL CANAL DE PANAMÁ 

EDCS USER ADMINISTRATION REQUEST
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(See instructions on the back of this form) 
3. Account requested for *: 

5. ID *: 

6. Country of issuance: 

7. Gender: 

Male 

Female 

8. Date of birth: 

(cedula, passport or driving license) 
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( mm / dd / yy) 

SECTION 2 - General Information 

9. Designation (Position Title): 

10. Department: 

11. Phone number: 

12. Country code: 

13. Fax number: 

14. Country code: 

15. E-Mail address: 

SECTION 3 - Additional Information 

24. Name of solicitor / Company’s representative: 

( first name,  last name  ) 

23. Agent code (if submitted by agent on behalf of customer) 

or Customer code (if submitted by customer on behalf of VAN provider): 

I certified that, to the best of my knowledge and belief, the above information is true and correct 

SECTION 6 - Organization’s Authorization Information 

22.  CITIBANK PANAMA Speed collects reference number:  

ACP Account number: EDCS-66.660301.400203   
20. Requested Role (choose only one): 

 FORMCHECKBOX 
 Agent 

 FORMCHECKBOX 
 Agent Administrator 

 FORMCHECKBOX 
 Customer 

 FORMCHECKBOX 
 Customer Administrator 

 FORMCHECKBOX 
 Other ______________________ 

19. Application (choose only one):

21 If CIG is chosen, please select: 

21a. Transmission Method  

21b. Message Format 

21c. Accreditation Modules: 

 FORMCHECKBOX 
 Ship due 

 FORMCHECKBOX 
 Cargo declaration 

 FORMCHECKBOX 
 Crew list 

 FORMCHECKBOX 
 Passenger list 

     
     
 FORMCHECKBOX 

 FORMCHECKBOX 

     
     
     
     
     
4. User ID*:      
(Not required to create use rid)

 FORMCHECKBOX 
 HTTP 

 FORMCHECKBOX 
 EDI     FORMCHECKBOX 
 Baplie

 FORMCHECKBOX 
 EDCS Web    

 FORMCHECKBOX 
 CIG 

 FORMCHECKBOX 
 FTP 

 FORMCHECKBOX 
 XML 

25. Signature: 

Company’s Representative

     
26. Date: 

(mm / dd /  yy) 

(if applicable, refer to back of form for details) 

     
     
     
     
     
     
     
     
     
 FORMCHECKBOX 

Update additional

 information 

 FORMCHECKBOX 

Deregister userID 

 FORMCHECKBOX 

Create userID 

 FORMCHECKBOX 

SECTION 1 - Requested Action (choose option(s)) 

 FORMCHECKBOX 

Digital Certificate **

Reset Password *

2. Agents/Customer

    Code *

     
( first name, middle initial,  last name  ) 

1. Company name *: 

SECTION 5 - EDCS Role Information 

SECTION 4 – Digital Certificate **
16.     FORMCHECKBOX 
  Main Digital Signature for Administrator (Digital certificate and USB Token included) 

18.    FORMCHECKBOX 
  Digital certificate Renewal or New digital Certificate Issuance (USB Token not included)
17.    FORMCHECKBOX 
  Additional Digital Certificate (USB Token included)
 

INSTRUCTIONS TO COMPLETE THE FORM: 

This form allows for any of the following 5 options: 

Create user, update additional information, deregister users, reset password for administrators.
On section 1 of the form, you should only select one of the three available options.  Depending on which one you select, you may or may not have to fill remaining sections:

1. Create UserID.  You need to fill all remaining sections (2, 3, 4, 5 and 6).
2. Update (UserID) Additional Information.  You must fill sections 2 and 6.  
Depending on your need, also select section 3, 4 or 5 to enumerate only the changes requested. 

3. Deregister UserID.  You need to fill sections 2 and 6.
4. Reset Password. You need to fill sections 2 and 6.
5. Digital Certificate. You need to fill sections 1, 4, 5 and 6, if it’s a new client.
All available fields in sections are numbered to ease its identification. There are a maximum of twenty –one fields that any user might have to complete before submitting the form:

1. Organization Name: Name of Organization where person is employed and has a current commercial relationship with ACP. 

2. Short name: Code provided by ACP when organization was registered.

3. Account requested for: First name followed by last name of owner of userid requested.

4. User ID: Not required to create a userid. Required to reset password and Digital Certificate.

5. ID: In case a passport is not available, owner of user id might present his/her driving license number. Panamanian citizens shall provide cedula’s number. ACP employees shall provide identification number (IP).

6. Passport Country: Name of country who issued the passport.

7. Gender: Put a cross or check mark on one of the available boxes.

8. Date of birth: Date shall be in two-digit format for day, month and year.

9. Designation: Position title of the owner of the userid requested

10. Department: Organizational unit of the owner of the userid requested.

11. Phone number: include applicable area code.

12. Country Code for phone number stated in field 11.

13. Fax number: include applicable area code. This fax will receive the userid’s setup password after it is created. 

Telefaxes can’t be used.
14. Country Code: country code for fax number stated in field 13.

15. E-Mail Address: Electronic mail address assigned by employer to owner of userid requested. The address must follow standard Internet format, detailing user and domain (user@domain.com).

16. Basic: FREE (Administrator receive a FREE Digital certificate (valid for one year) which includes a token.
17. New: Option to apply for a new Digital Certificate due to loss of token, cost $90.00
18. Renewal: Option to renew your Digital Certificate (using your actual token ) cost $ 25.00.
19. Application:  Choose only one of the following options: EDCS web or CIG.  If CIG is chosen, you also 


Need to specify: transmission method must be selected on field 20a);


message format must be selected on field 20b); and accreditation modules must be selected to use on field 20c)

 You can choose one of the following four combinations: FTP/XML, FTP/EDI, and HTTP/XML and 


HTTP/EDI.  For the accreditation modules you can choose any of the four options, in any combination.  Put 


a cross or check mark to each selection.   

20. Requested Role:  Only one of the five options available should be selected by placing a cross or check mark.  

ACP customers or agents shall only select one of the following roles: agent, agent administrator, customer 

or customer administrator.

21. CITIBANK PANAMA Speed Collect Reference Number: Optional field.  Organization shall provide proof of 


payment to ACP if any of the following two scenarios are true: requesting eleventh userid or above or, 

requesting the optional digital certificate for any userid, except for the administrator account.
22. Agent Code:  Optional field, should be filled only under any of the following scenarios:  If an agent is 


submitting this form on behalf of a customer, the agent shall provide its own code, designated by ACP.  Or if 


a customer is submitting this form on behalf of a VAN provider who will manage their computer equipment or 


communication link with ACP CIG. 
23. Name of Solicitor:  First name, followed by last name of person requesting the creation or change of 


information on a userid. 


24.1 If the userid requested is for the administrator, the name of solicitor should be the General Manager or related high 
position in the organization. 


24.2 If the userid requested is for a non-administrator account, the name of solicitor should be the name of the 
administrator for EDCS in your organization. 

23.3 If the userid is requested on behalf of a customer, the name of solicitor should be of the designated 
General Manager. 

24. Signature:  Signature of name of solicitor (field 23). 
25. Date: Date of request in month, day and year format.

* fields required to reset password & Digital Certificate








